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1 Helplist

To get a helplist for labs in distance mode, we will use a tool in gitlab. For the course TSBB09 , the helplist
is at https://gitlab.liu.se/cvl/tsbb09/-/boards . The figure below shows approximately how it looks
like, i.e. it shows the helplist for another course.

By pressing the red-marked plus-sign, you can add a question, an “issue”. In order for the lab assistant
to be able to contact you, the issue text must contain a link to your own zoom meeting. The issues are
automatically numbered and sorted by when they were added. All lab assistants have their own column. The
lab assistant take the current issue and moves it to his/her column. Then, the lab assistant connects to the
student’s zoom meeting and helps the student. When the issue is solved, the lab assistant moves it to the
closed column. This way, all involved persons can view whats going on.
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2 How do I get the link to my own zoom meeting?

See the figure below. In the client for zoom (here linux) you can find the identity for the meeting you are in by
clicking on the small i-icon, top left. This will open a box. Here you can see the meeting identity and a link
(marked in red in the figure).
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